CORDE' WESTLEY

FOOD/HOST/BUSSER/CASHIER/SERVER/CARWASHER

Q MEMPHIS, TENNESSEE R 9014621302 & CORDEWESTLEY@OUTLOOK.COM

SUMMARY

The friendly and motivated individual looking to transition from serving tables to more career-focused
customer service positions. With a strong skill in developing customer relations and satisfaction, and an
eagerness to learn and grow at a rapid speed. | am young but a well regarded "team-player" and a
willingness to go above to ensure all guests' needs are met and in many cases exceeded. | AM READY TO

HELP YOU HELP ME!

ZIPS CARWASH
SAN ANTANIO TX
11/2024 - 03/2025

CENTRAL HIGH SCHOOL
MEMPHIS TN
2024 -2025

COOPERATIVE

LISTEN WELL

DEPENDABILITY

NEVER LATE

GREAT COMMUNICATION

TALK,TEXT,EMAIL

e FOOTBALL

¢ RUNNING

WORK EXPERIENCE

¢ Work together with the team to ensure all customer needs are met and Zip's
carwash standards of service are maintained. | alone was over bathroom
duties on my shift.

¢ Responsible for learning all procedures created by the management team,
mastering them and being able to easily show and explain to new hires, some
with minimal to no experience in hospitality. | picked up trash from outside
and inside areas. Also wash down the vacuums.

¢ Answer the questions of guests about the location, times, service issues,
compliments and/or complaints to ensure total satisfaction for all guests.

EDUCATION

Football/Basketball/Accomplishing night school

SKILLS

MULTI-TASKING

HELPING OTHERS

ATTENTION TO DETAIL

CONSTRUCTIVE CRITICISM

MAINTAINING CONFIDENTIALITY

NEVER ARROGANT

INTERESTS

e BASKETBALL e TRAVELING


mailto:cordewestley@outlook.com

